
Dear all,

 

 This report was produced by the Institute for Democracy SOCIETAS CIVILIS Skopje (ID-

SCS) based on a field survey regarding the citizen perceptions of the work of the Assembly of 

Republic of Macedonia conducted in the period between 4. March and 1.May 2011. The sur-

vey was financed by the Swiss Agency for Development and Cooperation (SDC). Any views in 

the report are the views of the author and do not necessarily represent the views of SDC.

 The field research encompassed the entire territory of Macedonia and was conduct-

ed on a random and representative sample of 1073 respondents, in accordance with the 

demographic and social features of the population.  The research included questions catego-

rized in the following themes: representation of the citizens in the Assembly, relations with 

the executive, legislative capacities, transparency and accountability of the Assembly.  

Sincerely,

Institute for Democracy  (IDSCS)
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CODE OF RESEARCH OF THE INSTITUTE FOR DEMOCRACY

 
 Institute for Democracy (ID) in its scientific-research activities is guided by the prin-
ciples of objectivity, clarity, comprehensiveness, validity and authenticity. Because of this, ID 
applies various approaches and techniques to ensure that the research process is conducted 
by the highest professional and methodological standards from the beginning to the end of 

the research process. According to this, in its work ID abides by the following Code:

 

 1. The respondents will honestly and objectively be informed about the research they 
take part in;

 2. The respondents will be asked whether they agree to take part in the research, as 
well as for potential use and quotation of their comments and answers;

 3.  In cases where such agreement is not given, the same will be treated as confidential;

 4. The respondents will be treated with dignity and respect in all phases of the re-
search; 

 5. The research will respect the interests of the clients;

 6. The research will be conducted, interpreted and analyzed in an honest and objective 
manner;

 7. The questionnaire design is guided by the principles of validity and veracity of the 
collected information.
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RESEARCH METHODOLOGY OF THE INSTITUTE FOR DEMOCRACY 

 
 The process of conducting the research goes through the following phases:

 1.QUESTIONNAIRE DESIGN

 The aim of the questionnaire design process is to eliminate the possible mistakes that 
in various way arise ways during the process of data collection and its analysis. 

 Formulation of the questions (creating of a questionnaire according to the subject 
and the details of the research demanded; examination of vocabulary and linguistic, as well as 
syntactic formulation (avoiding suggestive questions, jargons and colloquialisms, double nega-
tion, reductions of bias, etc) and their arrangement; determining the questions order, while 
having in mind the logical flow);

 Determination of the answer forms and preparation code list (formulation of the an-
swers, scales and ranking); 

 Determination of the physical characteristics of the questionnaire (number of ques-
tions by page, visual and graphic organization (tables and the like);

 Testing of the questionnaire (testing and accomplishing quality and efficient question-
naire conducting by the pollsters, as well as checking the validity and reliability of the ques-
tions from the respondents’ perspective through conduction of focus group (cognitive tests, 
observation of the behavior); 

 Determination of the final version of questionnaire 

 
 2. SAMPLE DESIGN

  The process of sample design contains the following phases: 

• Defining the population
• Determining the frame of the sample (context of the research, events, processes, etc.) 
• Size and type of  sample
 ID in its research work uses probability sampling, which for different needs is stratified 
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accordingly. The respondents are chosen randomly, after the population of potential respon-
dents is appropriately grouped in order to ensure a representative sample. Such grouping is 
necessary in order to copy the relevant demographic characteristics of the population of inter-
est. In order to ensure probability sampling, ID relies on the telephone subscribers’ databases, 
the data from the last census of the population conducted by State Statistical Office, as well as 
scientific research analysis. 

 In order to respect the above-mentioned principles of the Code, ID determines ap-
propriate sample based on which it conducts the research. The size of the sample varies from 
1050 to 1600 respondents, according to the research subject. In its determination, socio-de-
mographic characteristics are taken into consideration (sex, age structure, education, social 
and economic structure, ethnicity/religion and place of living) of the population of interest.  
The size of the sample is calculated on the bases of standard statistical formula appropriate 
to the type of the sample. For 95% confidence interval, the size of the sample used is 1060 
respondents, which ensures margin of error of 3% and a sample of 1600 respondents, margin 
of error of 2.5%.  

 
 3. DATA COLLECTION

  This phase involves data gathering from the sample. The implementation of this 
phase starts after completion of the previous two: determination of the sample and designing 
of the questionnaire. At the beginning of each survey, preparatory training is conducted with 
the research team, according to the specifications and survey needs.  The last instructions are 
given to the pollsters, which based on the findings obtained during the testing of the ques-
tionnaire.  For investigating the opinion of members of different ethnic communities that live 
in Macedonia, interviewers who speak the language of those communities are engaged. The 
surveys are conducted by professional and experienced team of pollsters from the Institute.

 
 3.1. Telephone survey research

 The ID research centre fulfills adequate communication and technical preconditions 
and possess highly professional and experienced team of:
• 6 researchers
• 2 statisticians
• 10 multilingual telephone  pollsters 
 The survey begins after the instructions, correspondingly to the questionnaire, are 
been distributed to the pollsters, and after the code list and the results from the quality con-
trol tests from the previous phases are being shared with the pollsters.  At the beginning of 
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the telephone polling, the pollster makes the first contact with the respondents by introducing 
himself/herself and by explaining the reason for the call, and then he/she explains the goal of 
the research and the working methodology. A special attention is devoted to accentuate that 
the respondents are chosen randomly and that their anonymity will be respected.

 In order to provide clear answers from the respondents, special accent is put to the 
pollster’s unobtrusive approach. The questions are read completely (if there is a need they 
are repeated) with no additional comments and explanations that could result with a bias 
answer.  The aim is to optimize the expenses and the time spent on surveying by decreasing 
the number of respondents that refuse to give answers and by increasing the number of valid 
and authentic answers. Additionally, the practice to survey the family/household member that 
corresponds to the subject of the research is respected (for instance: adult citizens in the cases 
of political surveys), as well as to keep to the principle of randomly choosing the respondents 
(e.g. the “first born” method).

 The quality control at this stage is being made on two levels: computer control and 
through the researchers/controllers that monitor the process. The data/answers entry into the 
system during the survey is made by specialized software in belonging of ID. In this case the 
software compares the dynamics of the data entry with the tested timing of the questionnaire 
and signalizes when certain pollsters’ mistakes occur. Furthermore, the software is able to fol-
low how many aberrations from the representative sample and which demographic character-
istics from the sample are being unequally prevalent according to the research subject. On the 
second level, there is a control of the pollsters’ approach towards the respondents, and how 
much does their approach corresponds to the certain standards of professionalism and correct 
methodology. Cumulatively, this two-level control mechanism secures maximum efficiency, 
objectivity and reliability of the polling process. After completion of the database, i.e. after the 
completion of the data collection-phase, the database is elaborated and analyzed. 

 3.2. Field (face to face) survey

 ID has at its disposal a highly professional network of approximately 60 pollsters on the 
territory of Republic of Macedonia - trained for conducting field surveys. Before the beginning 
of each survey a special training is organized in order to introduce the goals of the research, 
the nature of and the content of the questionnaire to the pollsters, and certain instructions for 
the conduction of the survey are given to the pollsters. After this training, the pollsters form 
groups of two pollsters (30 teams on the territory of RM) and they start the data collection. 
The need to conduct field surveys in teams of two pollsters is based on practical and logistics 
reasons. Namely, the polling process is conducted with no obstacles, mutual control of the 
pollsters is obtained as well as bigger interactivity with the respondent, and finally it provides 
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better objectivity in coding the answers.  Each pollster has its identity card (badge) which con-
tains his/her name and surname on the front side, and on the back side the name of the coor-
dinator in charge of the survey as well as the signature and the stamp of ID. For the purpose 
of better quality control of each research, there are 4 teams of ID researchers that observe the 
pollsters’ work in the field.

 The data collection is made according to the sample, randomly. For each team of poll-
sters is tasked to survey a precisely determined number of respondents in one. The respon-
dents are chosen from the previously prepared scheme that provides random choice during 
the selection of the respondents.

 The control teams use two types of instruments for control of the data collection: ad-
ditional verification of the respondents and de-briefing with the pollsters. The verification 
presupposes: obligatory check of randomly chosen respondents in order to avoid pollsters’ 
mistakes (filling of the questionnaire/code list by the pollster or inappropriate behaviour). 
De-briefing implies communication with the pollsters in the field, to provide transfer of their 
personal experiences from the research to the ID research team, to hear the comments they 
receive from the respondents as well as their recommendations and comments for improve-
ment of the working process. The quality control in this stage is made at the beginning and at 
the end of the research. 

 4. DATAPROCESSING AND DATA ANALYSIS

 The data collection phase is followed by the data processing phase. The purpose of this 
process is creation of a database, which serves for further statistical processing and generating 
results. In the case of a field surveys, which are larger types of research with higher number of 
data, a team of two to six technical assistants process the code lists. This team is in continuous 
communication with our researcher, who during this process conduct additional test in order 
to detect and remove potential flaws in the data entry process. 

 In the cases of field “face to face” research ID interchangeably conducts data collection 
and data processing in order to increase the efficiency and to decrease the time necessary 
to conduct the survey. In the cases of telephone surveys, as a result of specialized software, 
which is the Institute’s investment, the process of data collection and data processing is simul-
taneous. Additionally, this software enables full monitoring of the data collection process and 
decreases the possibility for flaws in the data entry and data processing process. Moreover, 
this tool substantially expedites the research process.
 Institute for Democracy conducts statistical analysis of the data using contemporary 
tools, such as SPSS. In most cases, ID delivers analyses of descriptive statistics, every questions 
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is presented with a frequency of the answers and cross tabulation of the demographic charac-
teristics. The Institutes ensures that the analyses and the reports of the research are clear and 
understandable to any reader. Because of this, ID pays particular attention to the way in which 
the data is presented. In this manner, the results are followed by visual presentation, graphical 
presentation and narrative report, which further explains and contextualizes the results.

 The process of transformation of the data into results and the results into analysis is 
the last step in the research process. This step demands high professionalism and expertise 
of the research team, which follows through the whole research process, but also from its 
analytical department, which provides meaningful interpretation of the results. The ID team is 
consisted of experts from social sciences with remarkable level of knowledge and experience 
in research projects. ID has a member with completed PhD, three PhD candidates in the final 
phases of their doctorates and three members with master degrees. The whole team of ID has 
been educated at the best universities in the field of social sciences in the world. This ensures 
high level of scientific and objective approach in the analysis of the results, but also capacity 
for deeper insight in their meaning. 
 

 5. QUALITY CONTROL 

 In accordance with its Code of research the Institute for Democracy conducts quality 
control in all phases of the research process.

Questionnaire design

• Control of the formulation of the questions (clarity, neutrality) and logical flow of the ques-
tions;

• Testing the duration of a single interview and adjustment to avoid interviewee fatigue;
• Testing the interpretation of the questions by the respondents (piloting the questionnaire 

with a focus group);
• Monitoring of the pollsters and the respondents during the pilot phase;
• Improvements of the questionnaire in accordance with the results of the pilot version;
 
Sample design

• Regular database updates of census information, as well as with databases of the telecom-
munications operators and comparison with the existing sample;

• Application of the standard statistical formulas for determination of the sample size;

Data collection and data analysis
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• Guidebook for conducting survey interview for the pollsters;
• Software control of the dynamics of data entry;
• Control teams (control of the field work/debriefing or in the office)
• Repetition of the survey process in cases on non-responsiveness;
• Post-survey control (establishing contact with a random sample of the surveyed respon-

dents);
• 10% of the filled questionnaires are subject to double analysis in order to determine po-

tential flaws in the coding;
• Supervision by an expert statistician. 
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NARRATIVE SUMMARY 

 The Institute for Democracy in the period of 4 March to 1 May 2011 conducted a field 
survey on 1073 respondents regarding the work of the Macedonian Assembly. 

Reporting of the results

The results are reported in a descriptive manner. Insignificant minority is used to refer to the 
answers of less than 10% of the sample, small minority for answers that range between 10% 
and 30%, minority for the range between 30% and 50%, majority for 50% to 70% and large 
majority for more than 70%. Percentages lower than 5%, as well as, the N/A category are 
not mentioned due to which the percentages will not always add up to 100%. Social, ethnic, 
gender or other socio-demographic characteristics are emphasized only if they differ from the 
general trend within the answer. 
Results

The research analyzes the public opinion on the work of the Macedonian Assembly by survey-
ing several aspects of its work and composition,
Representation of the citizens in the Assembly (Q1-Q3), 
Relations with the Executive (Q4-Q12), 
Legislative capacities (Q13-Q23), 
Transparency (Q24-Q37) and 
Accountability (Q38-Q53) 
Control questions (Q54-Q58).

Representation of the citizens in the Assembly 

• Question 1: The respondents are split on whether the Assembly represents the ethnic 
diversity in the country, with a slight prevalence that it does. One in four respondents 
(39.7%) think that the Assembly represents the ethnic diversity of the country, while little 
less than that (34.3%) think that it represents it insufficiently. This opinion prevails among 
the Albanian, Turkish and Vlach communities, however not within the Roma, Serbian and 
Bosniac community. A small minority (17.3%) think it overemphasizes it.

• Questions 2: The respondents are slightly surer that the (44.5%) that women are appropri-
ately represented in the Assembly, while 5% less disagree (39.4%). An insignificant minor-
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ity think that it over-represents them (8.9%).
• Question 3: More people believe that the opposition does not take a significant part in the 

work of the Assembly (47.7%) and the majority of the people in the 4 and 6 electoral units 
hold this opinion. 7.2% less (40.5%) feel that the opposition does not take a significant part 
in the work of the Assembly.

• Question 4: Most of the people do not think that the parties of the smaller ethnic com-
munities take significant part in the work of the Assembly and this opinion is dominantly 
shared among the Albanian, Turkish, Serbian and Roma community and almost half of the 
Macedonian community. The respondents from the Bosniac and the Vlach community feel 
that the parties of the smaller ethnic communities take significant part in the work of the 
Assembly.

Relations with the Executive

• Question 5: More people (47.5%) believe that the Assembly does not supervise the work 
of the Government (35.6%).

• Question 6: Most of the people (61.1%) claim to know what parliamentary questions are, 
with men being more familiar with the term than women; the familiarity with the term 
rises with age and education; and the Roma community has the least knowledge about it. 
The respondents in the 4 and 6 electoral units have significantly more knowledge of the 
term than respondents in other electoral units.

• Question 7: Within the sample that claimed to know the meaning of the term parliamen-
tary question two thirds were able to correctly explain the term, which leads to the con-
clusion that less than half of the population has realistic understanding of this form of 
parliamentarian oversight of the government. There is no particular gender difference in 
this segment, and least familiarity is noticed among those with elementary school.

• Question 8: Being given a set of answers on the function of parliamentary questions, none 
of them is considered as dominant, nonetheless a small minority of the respondents most-
ly see parliamentary questions as a form to control the work of the Ministers (20%) and 
means through which the citizens can be informed about the work under the authority of 
the executive government (18.5%). The rest are split on whether parliamentary questions 
serve as a mean to criticize (13%), promote (12%) the work of the government or have no 
relevance (12.5%). An insignificant minority believe that they are abused by the Govern-
ment and other state institutions. 

• Question 9: Majority (58.9%) of the people believe that the Assembly influences the adopt-
ing of the state budget, and most of this group (35%) believes that it is a partial influence.

• Question 10: The respondents are divided on whether the Assembly has insight in the 
expenditure of the public money; however within both divisions people have bigger ten-
dency to believe that there is less insight.

• Question 10.1: The respondents have assessed the Assembly’s supervision of the work of 
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the Ministries with an average grade of 2.39. There is a slight tendency among women to 
grade this type of supervision higher, while members of the Albanian community, followed 
by members of the Turkish community, are more reluctant to give higher grades than other 
ethnic communities.

• Reasons - Question 11: The reason for the low grade is because the people see the Mem-
bers of the Assembly as too dependent on their partisan interests. This is the dominant 
opinion shared by almost half of the respondents (46.7%). Other reasons for negative per-
ception is accounted to lack of mechanisms for the Members of the Assembly to supervise 
the Ministries (13%) and lack of time (8.2%).Those who perceived this supervision positive-
ly account their grading to good job performance of the Members of the Assembly (11.5%) 
and to the good mechanisms for supervision that are available to them (9.5%).

• Question 10.2: The respondents have assessed the Assembly’s supervision of the public 
enterprises with an average grade of 2.37.

• Question 10.3: The respondents have assessed the Assembly’s supervision of the imple-
mentation of the laws with 2.49. This is the highest grade given to the oversight authority 
of the Assembly. This indicates that the respondents see the Assembly more through its 
legislative function and somewhat less as a branch which can control and oversee the work 
of the executive branch and the public enterprises. 

• Reasons – Question 12:  The reasons provided here reflect the opinion given earlier. Peo-
ple see the Members of the Assembly as too dependent on their partisan interests. This 
opinion is prevalent among 45.8%. Other reasons for negative perception is accounted to 
deficiency of mechanisms for the Members of the Assembly to supervise the Ministries 
(14.8%) and lack of time (7.5%).Those who perceived this supervision positively account 
their grading to good job performance of the Members of the Assembly (11.4%) and to the 
good mechanisms for supervision that are available to them (9.2%).

Legislative capacities

• Question 13: Almost 40% of the respondents assess the quality of the laws as weak (39.3%) 
and almost the same number of respondents has assessed them as average (36.7%). A 
small minority of the total population expresses satisfaction with the quality of the laws 
(19.4%) and labels them as good. Members of the Macedonian and Turkish community 
are more likely to be satisfied with the quality of the laws, nonetheless even within these 
communities only a small minority is satisfied with the laws (25%, and 28.1%, respectively). 
Members of the Albanian and the Vlach community, on the other hand are more likely to 
see legislations as weak (54.3% and 66.7% respectively). Those who perceive themselves 
as members of the high class, as well as those who perceive themselves as members of the 
lower class show biggest dissatisfaction with the quality of the laws, much more empha-
sized among the highest class (60.9% and 46.6% respectively). Respondents of electoral 
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unit 4 are most likely to be content with the quality of the law, while respondents of elec-
toral unit 2, followed by respondents in electoral unit 1 and 6 are least likely to be satisfied 
with the same quality. It can be concluded that in general people hold lower opinion about 
the quality of the laws and very rarely they see their positive value. 

• Question 14: Asked to assess the qualities of the laws in Macedonia 42.6% of the respon-
dents in a close-ended question opt to give positive characters of the laws. They say that 
the laws are based on analyses and previous experiences (18.5%), they reflect the needs 
of the citizens (13.3%) and that they are clear and unambiguous (10.8%). However, 39.1% 
say that the laws have no quality. Respondents from the Roma, Macedonian and Albanian 
community tend to emphasize research and previous experiences as one of the main quali-
ties of Macedonian laws, while respondents from the Turkish and Serbian community em-
phasize reflection of the needs of the citizens as the most important quality of the same. 
At the same time within the Roma, Albanian and Macedonian community the biggest con-
cern is that the laws do not reflect the needs of the citizens.

• Question 15: Asked to identify the main flaws of the laws in Macedonia a large majority 
of 74% in a closed-ended question opt to choose a certain negative characteristic. Most 
concerning flaw is that the laws do not reflect the needs of the citizens (35.1%), 24.5% say 
they are unclear and ambiguous,  and 14.4% say that they are not based on analysis and 
previous experiences. Only an insignificant minority of 8.9% believe that the laws have no 
flaws. Looking into both question 14 and 15, it can be seen that when the respondents 
were asked to assess the negative features of the laws, they were more ready to do so 
and a large majority of 74% pointed out such flaws. Quite less than this, 42.6% showed 
readiness to identify positive characteristics of the laws. This confirms that in large degree 
dissatisfaction with the laws over weights. This is also reflected in how people understand 
laws of “average quality”. A cross-tabulation of these questions shows that, faced with 
question 14, 53% of those which labeled the quality of the laws average see them in a posi-
tive manner and of satisfactory quality. Faced with question 15, a larger majority (76.3%) 
of those who assess the laws as average, were ready to identify flaws of the laws. 

• Question 16: A majority of the respondents (67.6%) consider that the Assembly has large 
or partial influence over the qualities of the laws, while 26.2% see this influence as non-
decisive. Women; respondents from the Macedonian and the Albanian community are 
slightly more likely to recognize the Assembly’s ability to influence the laws in Macedonia. 
Respondents from the upper class in a much higher extent think that the Assembly has 
large influence over the quality of the laws. Similarly, respondents from electoral unit 3 
and 4 are more likely than respondents from other electoral units to identify the Assembly 
as factor which influences the quality of the Assembly, while respondents from electoral 
unit 1 are least likely to do the same.

• Question 17: Party influence is identified as a main reason why the Assembly does not in-
fluence the quality of the laws, specifically the decisive role that parties have over the laws. 
This is identified by half of these respondents while 26.6% believe that the Members of 
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the Assembly are not interested in influencing the legislative process. This opinion is most 
strongly held among the Serbian, Macedonian and Albanian community, while the Roma 
community feels the Members of the Assembly are not interested to work on the quality 
of the laws.

• Question 18: Half of the population considers that the debate in the Assembly is based on 
facts and analysis 49.6%, while a large minority disagrees (41.5%). Respondents from the 
Macedonian and the Albanian community significantly disagree in this regard (57% of the 
Macedonians and 35% of the Albanians think so respectively). Within electoral unit 3 and 
4 the majority of the population believes that debates in the Assembly are based on facts 
and analysis (63.2% and 62.5% respectively), while this is a minority opinion in all other 
electoral units. 

• Question 19: The opinion is practically split however slightly more people believe that the 
debate in the Assembly does not influence the quality of the laws, 42.7% over 39%. Wom-
en are slightly more likely to give a positive answer and to expect that laws are improved 
through a debate in the Assembly. Respondents from electoral unit 3, 2 and 1 are slightly 
more likely than respondents from other electoral units to expect that the debate in the 
Assembly has positive effect over the legislative quality.

• Question 20: The examining of the perception of the involvement of different groups (as-
sociations and foundations, unions,  employers, religious communities, political parties 
and coalitions, citizens, students and experts) in the legislative process understandably 
reveals that political parties have decisive involvement in the  adoption of the laws (55.2% 
consider their influence as big and 24.4% consider their influence to be adequate). No 
other group matches this type of influence even closely. On the contrary, the involvement 
of other groups in the legislative process is assessed as big only by marginal percentages 
lower than 8%. A small minority ranging from 14.5%, 14.7%, 15% to 20.4% consider that 
employers, unions, foundations/associations and religious communities have adequate in-
volvement in the process of adoption of laws. It can be seen that of all these groups, the 
religious communities are perceived as most involved in this process, taking in consider-
ation that this is an opinion of a small minority. Nonetheless a bigger minority considers 
that these groups have no involvement in this process (47.3%, 42.8%, 38.9% and 38.1%). 
The students and the citizens are considered as least involved in the legislative process and 
as such least influential, 67.7% and 62.2% respectively consider that these groups have no 
involvement in this process.

• Question 21: The presence of initiatives for legislative proposals by the Members of the 
Assembly is assessed by 2.51.

• Question 22: A majority (65%) of those who considered themselves as competent and in-
terested to assess the clarity of the laws believes that the laws are unclear and ambiguous 
(43.4% did not enter such assessment).

• Question 23: The work of the members of the Assembly is graded with the lowest grade 
2.23, as well as the work of the commissions which rate insignificantly better 2.24. The 
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Assembly, is assessed somewhat better with 2.39, which leads to the conclusion that the 
public is more satisfied with the Institution as a whole, but not so much with the individual 
members of whom it is consisted. The work of the President of the Assembly is rated the 
highest in comparison with all other grades 2.58, meaning that the public recognizes his 
work and associates positive attributes to his work. 

Transparency 

• Question 24: A third of the respondents (30.80%) regard they are informed enough about 
the work of the Assembly and another third (29.70%) think they are partly informed. Close 
to fifth of the respondents (22.70%) say they have not been informed enough and 14.30% 
claim they are not informed at all.

• Question 25: Television is identified as the most frequent medium carrying information 
about the work of the Assembly. A large majority (71.30%) of the respondents choose TV 
news as their information channel while 10.50% say they find information in the newspa-
pers. The Assembly TV channel is used by 6.40% of the respondents.

• Question 26: The majority of the respondents think that there is sufficitent information in 
the public about changes in legislative. Every third respondent (31.80%) thinks that there 
is enough information while 39.70% claimed that the information is available partly. A fifth 
of the respondents (20.40%) considers that there is not enough information.

• Question 27: A third of the respondents (33.40%) claimed they do not watch the Assem-
bly TV channel.  The channel is very rarely watched by 25.40% of the respondents. The 
program is watched weekly by around a fifth of the respondents almost equally divided 
among several times and once a week.

• Question 28: Almost a third of the respondents (32.20%) claim that they have stumbled 
upon a problem caused by a law (legal act). Two thirds of the respondents belonging to 
the higher class reported this. The number of such responses coming from rural areas was 
less frequent.

• Question 29: Two fifths of the respondents (42.30%) who answered affirmatively to the 
previous questions did not take any action to change such legislative. Almost a quarter of 
the respondents consulted a lawyer.

• Question 30: A vast majority of the respondents (92.50%) have never participated in initia-
tives aiming to change legal acts or laws.

• Question 32: A big majority of the respondents (85.60%) never written a notice outlining 
an issue raised by a legal act.

• Question 33: A big majority of the respondent (74.20%) have never visited the Assembly’s 
web site. This is less common among the respondents belonging to the higher classes com-
pared to the national average.

• Question 34.1: The average grade of the web site’s content is 3.31.
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• Question 34.2: The average grade of the web site’s look and design is 3.32.
• Question 34.3: The average grade of the timely publishing of information is 3.19.
• Question 34.4: The visibility and accessibility of published laws is marked with 3.24 as an 

average.
• Question 34.5: The visibility of transcripts of the Assembly sessions has been marked with 

an average mark of 3.15.
• Question 34.6: The information on how to contact the Members of the Assembly is marked 

with an average of 3.00 by the respondents.
• Question 35: The most frequent way of accessing the contents of laws is the Official Ga-

zette with 30.50% of the respondents choosing this option. Almost the same amount of 
respondents say they use media information to find out about the content of the laws.

• Question 36: A vast majority of the respondents (93.70%) have never communicated with 
the Assembly asking materials or documents.

• Question 37: A large majority of the respondents (61.30%) who have communicated with 
the Assembly regarding Q36 did eventually receive the materials they asked.

Accountability

• Question 38: Very small minority (8.90%) of the respondents regard the Members of the 
Assembly as available to the voters regardless of their party affiliation. The opinion leans 
toward negative with 47.40% of the respondents thinking that the Members of the As-
sembly are not available while 35.40% would say that they are only partly available. The 
biggest difference from the national average can be observed in electoral unit 1 where 
64.10% of the respondents saying that the representatives are not available to the voters.

• Question 39: Almost half of the opinions regarding question 38 (49%) are based on impres-
sions rather than personal experience (32.1%). A significant gender difference is seen on 
this question with more male than female respondents choosing personal experience as 
a basis for their. The opinion about the availability of the Members of Assembly has a cor-
relation to the source of information. 45.30% of those who think that the representatives 
are generally available are guided by personal experience. Those guided by impression are 
generally more distrustful represented with more than half of the respondents in both the 
other answers.

• Question 40: Vast majority of the respondents (82.9%) have never written to their rep-
resentative. In terms of regional distribution, respondents from electoral unit 2 reported 
more cases of them writing to their representatives in comparison to the national average. 
In the same context, respondents from electoral unit 6 reported significantly less such 
cases than the average.

• Question 41: Similarly, a big majority of 85.6% of the respondents have never visited the 
Assembly of the Republic of Macedonia. More than the average number of respondents 
who reported that at some point had visited the Assembly come from Skopje (24.9%).

• Question 42: Large number of the respondents (39.2%) said they have visited the Assem-
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bly as part of a private visit while 33.3% reported they had used the open day. 19.00% of 
the respondents said they were on an official visit in the Assembly.

• Question 43: Almost every fifth respondent (17.5%) claims to have seen a video advertise-
ment as a promotional material of the work of the Assembly. Around the same number 
of respondents (17.1%) reports not to have seen any material while the majority of the 
respondents did not provide any answer. 14.6% of the Roma respondents claimed to have 
seen a brochure which is well above the average (4.8%).

• Question 44: Every third respondent (32.4%) reported to have met an MP from his elec-
toral unit, while the remainder of the respondents claimed to have not. Female respon-
dents participate less (25.6%) in the pool of those who have met a representative and this 
is below the national average. Similarly, the number of elderly respondents (above 61) is 
also below the average. The Roma respondents report to have met a representative more 
frequently. The respondents from electoral unit 1 were well below the national average 
with 22.9%.

• Question 45: The reports of the location of the meeting between voters and representa-
tives are almost equally distributed between: local constituency office (17.2%), municipal-
ity (16.1%), local communal office (17.8%) and political party office (20.7%). Rallies are less 
frequent with 11.8% of the respondents choosing that option.

• Question 46: The majority of the respondents claimed that meetings between citizens and 
representatives are not frequent. Around every third respondent (3.8%) said that such 
meetings happen at least once in four years while 22.2% claimed that meetings do not 
happen. 11.3% claim that such meetings happen at least once a year and 7.5% think that 
they happen at least once in six months. Male respondents seem to be more skeptical than 
female who on the other hand seem less determined to provide an answer. Albanians are 
more skeptical than others with 43.10% choosing ‘at least once in four years’ and 27.10% 
‘never’.

• Question 47: Every third respondent (33.1%) claims that the representatives do not pro-
vide reports to the citizens about their work. Party channels (20.2%) seem to be more fre-
quent ways of distributing such reporting compared to the media (15.1%). Direct visits to 
the municipalities are reported in just 9% of the cases. Similarly to the previous question, 
Albanian respondents claim that these kinds of reports are absent with 45% choosing that 
option while 26.4% of them see the party channels as a way of distributing such account-
ing.

• Question 48: The majority of the respondents 56.9% claim that they know what the local 
constituency offices are. Albanian and Roma respondents know less about these offices 
than other ethnic groups. The number of negative answers is more frequent among re-
spondents belonging to lower social class. These answers are also reflected in the urban-
rural divide with less number of respondents coming from rural areas knowing about the 
existence of such offices.

• Question 49: The majority of the respondents (60.1%) see these offices as a point of con-
tact between MPs and citizens while 18.8% saying the offices provide more transparency 
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about their work. Around a tenth of the respondents who answered this question claim 
these offices exist to provide employment. The younger respondents provided this answer 
in a greater frequency compared to the other age groups.

• Question 50: The majority of the respondents (55.5%) did not know where the local of-
fice in their municipality is. Large majority of Albanian (64.3%), Turkish (68.4%) and Roma 
(68.8%) respondents who answered this question did not know the location of the office. 
Similar pattern can be observed among the less educated respondents and those living in 
rural area. Additionally, less knowledge is seen among respondents of electoral units 4 and 
6.

• Question 51: Majority of the respondents (61.8%) have not visited the constituency office 
while 38.2% claimed they have. Compared to the national average, Albanian respondents 
have visited these offices in fewer numbers.

• Question 52: The average mark of satisfaction the respondents gave for the constituency 
office is 2.77.

• Question 53: In terms of the trust that the respondents have in the Assembly, the average 
mark is 2.26 with large minority 34.10% opting for no trust at all (mark of 1). Albanian and 
Serbian respondents are far more skeptical compared to the national average with more 
than a half of both ethnicities having no trust at all in the Assembly.

• Question 54: The majority of the respondents (64.5%) think that Macedonia is moving in a 
negative direction. Around a fifth of the respondents describe the developments in Mace-
donia as positive.

• Question 55: The economy is located as a single most important concern of the respon-
dents with almost two thirds of them (60.7%) choosing this option. Other than healthcare 
(13.7%), every other issue is below 10%.

Control questions

• Question 56: The majority of the respondents (53.7%) chose the correct role of the As-
sembly when asked to define the mandate of this institution. Most of the errors are found 
among the Roma respondents, or members of the lower class as well as the less educated 
respondents.

• Question 57: A big majority of the respondents (83%) named Trajko Veljanovski as the act-
ing speaker of the Assembly which was the correct option.

• Question 58: 77.5% of the respondents picked the correct number of seats in the Assembly 
(120). The largest number of errors is seen among the Roma respondents, among those 
living in Skopje and respondents belonging to the lower class.
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DEMOGRAPHIC DATA / QUESTIONS

D59. Gender

Number %

Male  597 55,6

Female 476 44,4

Total 1073 100,0
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D60. AGE

Number %

Up to 30 years old  265 24,7

From 31 to 40 years old 280 26,1

From 41 to 50 years old 231 21,5

From 51 to 60 years old 195 18,2

Over 60 years old 102 9,5

Total 1073 100,0
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 D61. ETHNIC BELONGING

 Ethnic belonging

Number %

Macedonian  701 65,3

Albanian 269 25,1

Turkish 32 3,0

Roma 41 3,8

Serbian 23 2,1

Vlach 6 ,6

Bosniac 1 ,1

Total 1073 100,0

Macedonian 65,3

Albanian 25,1

Turkish 3,0
Roma 3,8

Serbian 2,1 Vlach ,6

Bosniac ,1
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Social class

 D62. 
SOMETIMES PEOPLE DESCRIBE THEMSELVES AS 

BELONGING TO DIFFERENT CLASSES. 
WOULD YOU DESCRIBE YOURSELF AS BELONGING TO:

Number %

Upper class  64 6,0

Upper middle class 228 21,2

Lower middle class 443 41,3

Working class 255 23,8

Lower class 58 5,4

N/A 25 2,3

Total 1073 100,0

,0 5,01 0,01 5,02 0,02 5,03 0,03 5,04 0,04 5,0

6,0

21,2

41,3

23,8

5,4

2,3N/A

Lower class

Working class

Lower middle class

Upper middle class

Upper class
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 D63. EDUCATION 

 Education 

Number %

Incomplete elementary 
school  24 2,2

Elementary school 86 8,0

High school 557 51,9

University education 406 37,8

Total 1073 100,0

High school  51,9

Elementary school  8,0
Incomplete elementary school  2,2

University education  37,8
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 PLACE OF RESIDENCE

 Place of residence

Number %

Village  300 28,0

Town 267 24,9

City 316 29,5

Skopje 190 17,7

Total 1073 100,0

City  29,5

Town  24,9

Village  28,0
Skopje  17,7
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ELECTORAL UNIT

Electoral unit

Number %

E.U.1 170 15,8

E.U.2 140 13,0

E.U.3 193 18,0

E.U.4 190 17,7

E.U.5 200 18,6

E.U.6 180 16,8

Total 1073 100,0
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REPRESENTATION OF THE CITIZENS IN THE ASSEMBLY 

Q1. To what extent do you consider that the Assembly: 

Q1.1 To what extent do you consider that the Assembly Represents the 
ethnic diversity in Macedonia? 

Number %

It represents it accordingly 426 39,7

It overemphasizes 186 17,3

It represents it insufficiently 368 34,3

N/A 93 8,7

Total 1073 100,0
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Q1.2 To what extent do you consider that the Assembly Represents 
the women in Macedonia? 

Number %

It represents it accordingly 477 44,5

It overemphasizes 96 8,9

It represents it insufficiently 423 39,4

N/A 77 7,2

Total 1073 100,0
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Q2.  Does the opposition take significant part in the work of 
the Assembly?

Number %

Yes 435 40,5

No 512 47,7

N/A 126 11,7

Total 1073 100,0

N/A;  11,7

Yes;  40,5

No; 47,7
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 Q3. Do the parties of the smaller ethnic communities (Turks, Roma, 
Serbs and other) take significant part in the work of the Assembly? 

Number %

Yes 363 33,8

No 583 54,3

N/A 127 11,8

Total 1073 100,0

Yes; 33,8

No; 54,3

N/A; 11,8 
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 RELATIONS WITH THE EXECUTIVE

 Q4. Does the Assembly oversee the work of the Government?

Number %

Yes 382 35,6

No 510 47,5

N/A 181 16,9

Total 1073 100,0

N/A;  16,9

Yes;  35,6

No; 47,5
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 Q5. Do you know what parliamentary questions are?

Number %

Yes 656 61,1

No 325 30,3

N/A 92 8,6

Total 1073 100,0

N/A;  8,6

Yes;  61,1

No; 30,3
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 Q6. What are parliamentary questions? (the answer is not read)

Number % Valid %

Correct 500 46,6 76,2

Incorrect 156 14,5 23,8

Total 656 61,1 100

Not asked 417 38,9

Total 1073 100,0

Correct; 76,2

Incorrect; 23,8
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 Q7. According to you, parliamentary questions:

Number % Valid %

Enable control over the work of the Ministers 131 12,2 20,0

Inform the citizens about the work under the 
authority of the executive government

198 18,5 30,2

Promote the work of the Government 79 7,4 12,0

Criticize the work of the Government 85 7,9 13,0

Are abused by the Government and other 
institutions

46 4,3 7,0

Have no significance 82 7,6 12,5

N/A 35 3,3 5,3

Total 656 61,1 100

Not asked 417 38,9

Total 1073 100,0

Enable control over the work of the Ministers

Inform the citizens about the work under the author-
ity of the executive government

Promote the work of the Government

Criticize the work of the Government

Are abused by the Government and other institutions

Have no significance

N/A

20,0

,0 5,0 10,0 15,0 20,0 25,0 30,0 35,0

30,2

12,0

13,0

7,0

12,5

5,3
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 Q8. What kind of influence does the Assembly have in 
adopting the state budget?

Number %

Complete influence 256 23,9

Partial influence 376 35,0

No influence 322 30,0

N/A 119 11,1

Total 1073 100,0
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 Q9. To what extent do you consider that the Assembly has insight in 
the expenditure of the public money?

Number % Valid %

has complete insight 76 7,1 7,1

2 67 6,2 6,3

3 113 10,5 10,6

4 102 9,5 9,5

5 194 18,1 18,1

6 78 7,3 7,3

7 68 6,3 6,4

8 108 10,1 10,1

9 77 7,2 7,2

has no insight 186 17,3 17,4

Total 1069 99,6 100,0

N/A 4 ,4

Total 1073 100,0
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 Q10.1  From 1 to 5 assess the work of the Assembly in the following 
areas  Supervision of the work of the Ministries   

Number % Valid %

1 290 27,0 27,3

2 302 28,1 28,4

3 299 27,9 28,1

4 112 10,4 10,5

5 60 5,6 5,6

Total 1063 99,1 100

N/A 10 ,9

Total 1073 100,0
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 Q10.2 From 1 to 5 assess the work of the 
Assembly in the following areas  

Supervision of the public enterprises 

Number % Valid %

1 305 28,4 28,6

2 298 27,8 28,0

3 283 26,4 26,6

4 125 11,6 11,7

5 54 5,0 5,1

Total 1065 99,3 100,0

Not asked 8 ,7

Total 1073 100,0
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Q10.3   From 1 to 5 assess the work of the Assembly in the following 
areas: Supervision of the implementation of the laws

Number % Valid %

1 305 28,4 28,6

2 262 24,4 24,6

3 267 24,9 25,0

4 132 12,3 12,4

5 100 9,3 9,4

Total 1066 99,3 100,0

Not asked 7 ,7

Total 1073 100,0

1

5 2

4 3

,0

20,0

40,0
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 Q11. Why do you think it is like that, i.e. why do you give that grade? 
(Supervision of the ministries) (the answers are not read)

Number % Valid %

The Members of the Assembly are doing their 
job well

6 ,6 ,6

The Members of the Assembly have good 
mechanisms for supervision

123 11,5 11,5

The Members of the Assembly have no mech-
anism to do that

102 9,5 9,5

The Members of the Assembly have no time 88 8,2 8,2

The Members of the Assembly have no skills 
to do that

139 13,0 13,0

 The Members of the Assembly are too depen-
dent on the party interests

501 46,7 46,7

N/A 100 9,3 9,3

They arent accountable before the Assembly 1 ,1 ,1

They are only interested in money 1 ,1 ,1

There is a supervision committee 1 ,1 ,1

They are good as much as they are bad 1 ,1 ,1

Controled by party leaders 1 ,1 ,1

They don’t boder 1 ,1 ,1

There is supervision, everthing is with connec-
tions

1 ,1 ,1

No need , they are controled 1 ,1 ,1

They don’t do their job 1 ,1 ,1

They are concerned about themselves and 
their families, not about the people that voted 
for them

4 ,4 ,4

I have heard so 1

Total 1073 100,0
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 Q12. Why do you think it is like that, i.e. why do you give that grade? 
(Supervision of the implementation of the laws) 

(the answers are not read)

Number % Valid %

Not asked 7 ,7 ,7

The Members of the Assembly are doing their 
job well

122 11,4 11,4

The Members of the Assembly have good 
mechanisms for supervision

99 9,2 9,2

The Members of the Assembly have no time 80 7,5 7,5

The Members of the Assembly have no skills 
to do that

159 14,8 14,8

 The Members of the Assembly are too depen-
dent on the party interests

491 45,8 45,8

N/A 105 9,8 9,8

There is a supervision committee 1 ,1 ,1

Had personal experience 1 ,1 ,1

They are good as much as they are bad 1 ,1 ,1

Controled by party leaders 1 ,1 ,1

There are no laws for us, nothing protects us, 
they only work for non-Roma

5 ,5 ,5

Organised crime 1 ,1 ,1

Total 1073 100,0
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 LEGISLATIVE CAPACITIES

 Q13. How do you assess the quality of the laws in Macedonia?

Number %

Weak 422 39,3

Average 394 36,7

Good 208 19,4

N/A 49 4,6

Total 1073 100,0

,0

5,0

10,0

15,0

20,0

25,0

30,0

35,0

40,0

45,0
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 Q14. What are the main qualities of the laws in Macedonia?

Number %

They are clear and 
unambiguous

116 10,8

They reflect the needs of the 
citizens

143 13,3

They are based on analyses 
and previous experiences 198 18,5

Other 20 1,9

The laws have no quality 420 39,1

N/A 175 16,3

They partly meet the citi-
zens needs 1 ,1

Total 1073 100,0

They are based on analyses and 
previous experiences  18,5

They reflect the needs 
of the citizens  13,3

They are clear and 
unambiguous  10,8

They partly meet the 
citizens needs  ,1

The laws have 
no quality  39,1
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 Q15. According to you, what are the main flaws of the laws in 
Macedonia?

Number %

They are not clear and they 
are ambiguous

263 24,5

They do not reflect the 
needs of the citizens

377 35,1

They are not based on 
analysis and previous expe-
riences

154 14,4

Other 58 5,4

The laws have no flaws 96 8,9

N/A 123 11,5

The laws aren`t enforced as 
they should 2 ,1

Total 1073 100,0
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 Q16. How much does the Assembly influence the quality of the laws in 
Macedonia?

Number %

The Assembly has great in-
fluence over the legislative 
proposals

238 22,2

The Assembly has partial 
influence over the legislative 
proposals 

487 45,4

The Assembly has partially 
no influence over the legis-
lative proposals

141 13,1

The Assembly has no influ-
ence over the legislative 
proposals 

141 13,1

N/A 66 6,2

Total 1073 100,0

The Assembly has great 
influence over the 
legislative proposals;  22,2

The Assembly has no influence over 
the legislative proposals;  13,1

N/A;  6,2

The Assembly has partially 
no influence over the legislative 

proposals;  13,1

The Assembly has partial influence over 
the legislative proposals;  45,4
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 Q17. If it has no influence, what are the reasons for that?

Number % Valid %

The parties have deciding role 140 13,0 49,8

The Members of the Assembly are not too 
interested

75 7,0 26,7

The Members of the Assembly do not have 
much time

20 1,9 7,1

The Members of the Assembly do not have 
much resources

29 2,7 10,3

Other 4 ,4 1,4

N/A 13 1,2 4,6

Total 281 26,2 100

Not asked 792 73,8

Total 1073 100,0

,0         10,0       20,0        30,0       40,0       50,0
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 Q18. According to you, to what extent the debate in the Assembly is 
based on facts and analysis?

Number % Valid %

The debate is based on facts and analyses 136 12,7 12,7

The debate is partially based on facts and 
analyses

396 36,9 36,9

The debate is partially not based on facts and 
analyses

184 17,1 17,1

The debate is mostly not based on facts and 
analyses

262 24,4 24,4

N/A 95 8,9 8,9

Total 1073 100,0 100,0
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 Q19. Do you consider that the debate in the Assembly contributes to 
improvement of the laws?

Number %

Yes 418 39,0

No 458 42,7

N/A 197 18,4

Total 1073 100,0

Yes           No                 N/A
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Q20. How big is the involvement of the following groups in 
adoption of the laws?

Q20.1 Associations and foundations 

Number %

Big 42 3,9

Enough 161 15,0

Small 453 42,2

None 417 38,9

Total 1073 100,0
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 Q20.2 How big is the involvement of the following groups in adoption 
of the laws?  Unions

Number %

Big 37 3,4

Enough 158 14,7

Small 419 39,0

None 459 42,8

Total 1073 100,0
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Q20.3 How big is the involvement of the following groups in adoption 
of the laws? Employers

Number % Valid %

Big 82 7,6 7,6

Enough 155 14,4 14,5

Small 328 30,6 30,6

None 507 47,3 47,3

Total 1072 99,9 100,0

Did not answered 1 ,1

Total 1073 100,0
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Q20.4 How big is the involvement of the following groups in adoption 
of the laws? Religious communities

Number %

Big 74 6,9

Enough 219 20,4

Small 371 34,6

None 409 38,1

Total 1073 100,0
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Q20.5 How big is the involvement of the following groups in adoption 
of the laws? Political organizations and coalitions

Number %

Big 592 55,2

Enough 262 24,4

Small 123 11,5

None 96 8,9

Total 1073 100,0
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 Q20.6 How big is the involvement of the following groups in adoption 
of the laws? Citizens

Number % Valid %

Big 47 4,4 4,4

Enough 104 9,7 9,7

Small 253 23,6 23,6

None 666 62,1 62,2

Total 1070 99,7 100,0

Did not answered 3 ,3

Total 1073 100,0
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Q20.7 How big is the involvement of the following groups in adoption 
of the laws? Students

Number %

Big 27 2,5

Enough 87 8,1

Small 233 21,7

None 726 67,7

Total 1073 100,0
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Q20.8 How big is the involvement of the following groups in adoption 
of the laws? Experts

Number % Valid %

Big 96 8,9 9,0

Enough 281 26,2 26,5

Small 393 36,6 37,0

None 292 27,2 27,5

Total 1062 99,0 100,0

Did not answered 11 1,0

Total 1073 100,0
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Q20.9 How big is the involvement of the following groups in adoption 
of the laws? Other

Number % Valid %

Big 16 1,5 5,7

Enough 24 2,2 8,5

Small 57 5,3 20,3

None 184 17,1 65,5

Total 281 26,2 100,0

Did not answered 792 73,8

Total 1073 100,0
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 Q21. How do you assess the initiatives of the Members of the Assem-
bly for legislative proposals? (from 1 to 5)  

Number % Valid %

Insufficient 228 21,2 22,4

2 271 25,3 26,6

3 332 30,9 32,6

4 153 14,3 15,0

Excellent 35 3,3 3,4

Total 1019 95,0 100,0

Did not answered 54 5,0

Total 1073 100,0
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 Q22. To what extent do you think that the laws are clear and 
unambiguous?

Number %

The laws are clear and un-
ambiguous 

211 19,7

The laws are unclear and 
ambiguous 

399 37,2

I don’t feel competent to 
assess 343 32,0

I am not interested 114 10,6

N/A 6 ,6

Total 1073 100,0
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 Q23.1 Assess the work of the: The Members of the Assembly

Number %

1 344 32,1

2 303 28,2

3 288 26,8

4 107 10,0

5 31 2,9

Total 1073 100,0
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 Q23.2 The Commissions

Number %

1 313 29,2

2 332 30,9

3 313 29,2

4 92 8,6

5 23 2,1

Total 1073 100,0
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 Q23.3 The President of the Assembly

Number %

1 260 24,2

2 246 22,9

3 331 30,8

4 162 15,1

5 74 6,9

Total 1073 100,0
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Q23.4 The Assembly of Republic of Macedonia

Number %

1 317 29,5

2 269 25,1

3 288 26,8

4 148 13,8

5 51 4,8

Total 1073 100,0
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TRANSPARENCY 

Q24. How much do you think you are informed about the
 work of the Assembly?

Number %

I am sufficiently informed 331 30,8

I am partially informed 319 29,7

I am insufficiently informed 244 22,7

I am not informed 153 14,3

N/A 26 2,4

Total 1073 100,0
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 Q25. In what way are you informed about the work of the Assembly?

Number %

Television news and infor-
mative programmes

765 71,3

Newspapers 113 10,5

Radio 24 2,2

Assembly channel 69 6,4

Assembly website 24 2,2

Talks with co-workers 22 2,1

Talks with friends, family 46 4,3

Other 10 ,9

Total 1073 100,0
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 Q26. How much the information you get from the media about the 
work of the Assembly is enough for you to keep in touch with the most 

important legislative changes?

Number %

There are enough informa-
tion about the work of the 
Assembly

341 31,8

There are partially enough 
information about the work 
of the Assembly

426 39,7

There aren’t sufficient infor-
mation 219 20,4

N/A 87 8,1

Total 1073 100,0
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 Q27. How often do you watch the Assembly channel?

Number %

Everyday 63 5,9

A few days a week 112 10,4

Once a week 116 10,8

A few times a month 135 12,6

Much less 273 25,4

I don’t watch the Assembly 
channel 358 33,4

N/A 16 1,5

Total 1073 100,0
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 Q28. Have you so far encountered a problem that arises from a
 certain law?

Number %

Yes 345 32,2

No 659 61,4

N/A 69 6,4

Total 1073 100,0



Swiss Agency for Development
and Cooperation SDC

Citizen perceptions on the work of the Assembly of Republic of Macedonia 68

 Q29. What measure have you taken?

Number % Valid %

I tried to contact an MP from my electoral unit 50 4,7 14,5

I consulted a lawyer 85 7,9 24,6

I consulted the ombudsman 42 3,9 12,2

I consulted an NGO 13 1,2 3,8

I didn’t take any measure 146 13,6 42,3

N/A 9 ,8 2,6

Total 345 32,2 100,0

Were not asked 728 67,8

Total 1073 100,0
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 Q30. Have you ever taken an initiative or taken part in an initiative for 
change of a certain law?

Number %

Yes 80 7,5

No 993 92,5

Total 1073 100,0
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 Q32. Have you ever submitted a written notice referring to a problem 
with a rule from a certain law?

Number %

No 918 85,6

State agency 30 2,8

Ministry 47 4,4

Assembly 33 3,1

Constitutional court 15 1,4

Constituency office 16 1,5

Other 13 1,2

I made a telephone call 1 ,1

Total 1073 100,0
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 Q33. How often do you visit the Assembly web-site?

Number %

At least once a week 37 3,4

At least once a month 79 7,4

At least once a year 97 9,0

I don’t visit it 796 74,2

N/A 64 6,0

Total 1073 100,0
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 Q34.1 Assess the website of 
the Assembly of Republic of Macedoni from 1 to 5:

Content

Number % Valid %

1 21 2,0 9,4

2 21 2,0 9,4

3 79 7,4 35,4

4 72 6,7 32,3

5 30 2,8 13,5

Total 223 20,8 100,0

Not asked 850 79,2

Total 1073 100,0
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Q34.2 Assess the website of 
the Assembly of Republic of Macedonia from 1 to 5:

View

Number % Valid %

1 14 1,3 6,3

2 31 2,9 14,0

3 82 7,6 37,1

4 58 5,4 26,2

5 36 3,4 16,3

Total 221 20,6 100,0

Not asked 852 79,4

Total 1073 100,0
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 Q34.3 Assess the website of 
the Assembly of Republic of Macedoni from 1 to 5:

Timely publication of information

Number % Valid %

1 23 2,1 10,4

2 26 2,4 11,8

3 91 8,5 41,2

4 49 4,6 22,2

5 32 3,0 14,5

Total 221 20,6 100,0

Not asked 852 79,4

Total 1073 100,0
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 Q34.4 Assess the website of
 the Assembly of Republic of Macedoni from 1 to 5:

Visibility of the laws?

Number % Valid %

1 25 2,3 11,3

2 32 3,0 14,5

3 66 6,2 29,9

4 62 5,8 28,1

5 36 3,4 16,3

Total 221 20,6 100,0

Not asked 852 79,4

Total 1073 100,0
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Q34.5 Assess the website of 
the Assembly of Republic of Macedoni from 1 to 5:

Visibility of the transcripts?

Number % Valid %

1 23 2,1 10,4

2 34 3,2 15,4

3 78 7,3 35,3

4 59 5,5 26,7

5 27 2,5 12,2

Total 221 20,6 100,0

Not asked 852 79,4

Total 1073 100,0
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 Q34.6 Assess the website of 
the Assembly of Republic of Macedoni from 1 to 5:

Contact information about the Members of the Assembly and 
the Assembly services 

Number % Valid %

1 36 3,4 16,3

2 32 3,0 14,5

3 77 7,2 34,8

4 49 4,6 22,2

5 27 2,5 12,2

Total 221 20,6 100,0

Not asked 852 79,4

Total 1073 100,0
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  Q35. How do you find the text of a certain law when you need it? 

Number %

Official Gazette of Republic 
of Macedonia

327 30,5

Website of the Assembly 102 9,5

Direct visit to the Assembly 17 1,6

E-mail 30 2,8

Other expert websites or 
websites of institutions 82 7,6

I don’t look for the text, I 
follow the media

342 31,9

N/A 80 7,5

Other/ Lawyer 20 1,9

I don’t need one 73 6,8

Total 1073 100,0
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 Q36. Have you ever requested a certain Assembly document or mate-
rial to be given to you by the Assembly?

Number % Valid %

Yes 66 6,2 6,3

No 988 92,1 93,7

Total 1054 98,2 100,0

Not asked 19 1,8

Total 1073 100,0
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 Q37. Has that document/material been given to you?

Number % Valid %

Yes 46 4,3 61,3

No 23 2,1 30,7

N/A 6 ,6 8,0

Total 75 7,0 100,0

Not asked 998 93,0

Total 1073 100,0
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ACCOUNTABILITY

Q38. What do you think, how approachable are the Members of the 
Assembly to the citizens regardless of their party affiliation?

Number %

The Members of the Assem-
bly are not approachable

509 47,4

The Members of the Assem-
bly are partially approach-
able

380 35,4

The Members of the Assem-
bly are approachable 95 8,9

N/A 89 8,3

Total 1073 100,0
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 Q39. Your opinion is based on:

Number % Valid %

Personal experience 344 32,1 32,1

Impression 526 49,0 49,0

Experience of someone else 119 11,1 11,1

N/A 84 7,8 7,8

Total 1073 100,0 100,0
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 Q40. Have you ever written (or tried to contact) a Member of the As-
sembly from your electoral unit, municipality or region?

Number % Valid %

Yes 180 16,8

No 890 82,9

N/A 3 ,3

Total 1073 100,0 100,0
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Q41. Have you ever visited the Assembly of Republic of Macedonia?

Number % Valid %

Yes 153 14,3 14,4

No 910 84,8 85,6

N/A 1063 99,1 100,0

Not asked 10 ,9

Total 1073 100,0
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Q42. In which capacity have you visited it?

Number % Valid %

Private visit 60 5,6 39,2

Open day 51 4,8 33,3

Official visit 29 2,7 19,0

Other _______ 10 ,9 6,5

N/A 3 ,3 2,0

Total 153 14,3 100,0

Not asked 920 85,7

Total 1073 100,0
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 Q43. Have you ever had an opportunity to get or look at some of the 
following promotional materials of the Assembly? 

(Multiple choice answer)

Number %

Video/Ad 188 17,5

Handout 52 4,8

Leaflet 13 1,2

Poster 29 2,7

Something else _________ 3 ,3

No 184 17,1

N/A 604 56,3

Total 1073 100,0
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Q44. Have you had a meeting with a Member of 
the Assembly from your electoral unit?

Number %

Yes 348 32,4

No 725 67,6

Total 1073 100,0
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Q45. Where did that meeting take place?

Number % Valid %

In the Assembly 13 1,2 3,7

In a local constituency office 60 5,6 17,2

In the municipality 56 5,2 16,1

In the local community office 62 5,8 17,8

In the party offices 72 6,7 20,7

On a rally 41 3,8 11,8

On a lecture/panel 7 ,7 2,0

Other ____________ 28 2,6 8,0

N/A 9 ,8 2,6

Total 348 32,4 100,0

Not asked 725 67,6

Total 1073 100,0
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Q46. How often do the Members of the Assembly from you electoral 
unit have meetings with the citizens?

Number % Valid %

At least once a week 44 4,1 4,1

At least once a month 81 7,5 7,5

At least once in six months 121 11,3 11,3

Once a year 331 30,8 30,8

Once in 4 years 238 22,2 22,2

Never 245 22,8 22,8

N/A 13 1,2 1,2

Total 1073 100,0 100,0
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 Q47. Do and how do the Members of the Assembly from your elector-
al unit inform the citizens about their work?

Number %

Yes, they inform them 
through appearance in the 
media

162 15,1

Yes, they inform them 
through visits to the munici-
palities

97 9,0

Yes, they inform them 
through the party channels 217 20,2

No, they don’t inform the 
citizens 355 33,1

Other ________________ 32 3,0

N/A 210 19,6

Total 1073 100,0
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 Q48. Do you know what constituency offices are?

Number %

Yes 611 56,9

No 417 38,9

N/A 45 4,2

Total 1073 100,0
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 Q49. What is the function of these offices?

Number % Valid %

To secure employment for the citizens 69 6,4 10,5

To ensure contact to the Members of the As-
sembly with the citizens

394 36,7 60,1

To ensure greater transparency in the work of 
the Members of the Assembly

123 11,5 18,8

Other 10 ,9 1,5

N/A 59 5,5 9,0

To enabele the members of the Assembly to 
acqoint themselves with the problems of the 
citizens

1 ,1 ,2

Total 656 61,1 100,0

Not asked 417 38,9

Total 1073 100,0



Swiss Agency for Development
and Cooperation SDC

93Citizen perceptions on the work of the Assembly of Republic of Macedonia

 Q50. Do you know where the constituency office in
 your municipality is?

Number % Valid %

Yes 280 26,1 44,5

No 349 32,5 55,5

Total 629 58,6 100,0

Not asked 444 41,4

Total 1073 100,0
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Q50. Have you visited the constituency office?

Number % Valid %

Yes 123 11,5 38,2

No 199 18,5 61,8

Total 322 30,0 100,0

Not asked 751 70,0

Total 1073 100,0
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 Q52. Are you satisfied with the service in the Office? (from 1 to 5)

Number % Valid %

1 28 2,6 18,5

2 32 3,0 21,2

3 51 4,8 33,8

4 27 2,5 17,9

5 13 1,2 8,6

Total 151 14,1 100,0

Not asked 922 85,9

Total 1073 100,0
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 Q53. Do you thrust the Assembly of Republic of Macedonia? 
(from 1 to 5) 

Number % Valid %

Completely distrust 356 33,2 34,1

2 272 25,3 26,0

3 249 23,2 23,8

4 121 11,3 11,6

Completely thrust 47 4,4 4,5

Total 1045 97,4 100,0

N/A 28 2,6

Total 1073 100,0
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 CONTROL QUESTIONS

Q54. According to you, in what kind of direction is Macedonia heading?

Number % Valid %

Positive 237 22,1 22,1

Negative 692 64,5 64,5

N/A 144 13,4 13,4

Total 1073 100,0 100,0
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 Q55. What problems of the state worry you the most?

Number % Valid %

Economy 651 60,7 60,7

Health system 147 13,7 13,7

Education 68 6,3 6,3

Inter-ethnic relations 60 5,6 5,6

International status of the country 80 7,5 7,5

The name issue 61 5,7 5,7

N/A 6 ,6 ,6

Total 1073 100,0 100,0
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 Q56. According to you, what are the basic functions of the Assembly?

Number %

To implement law 250 23,3

To adopt laws 576 53,7

To execute control 134 12,5

Something else 24 2,2

N/A 89 8,3

Total 1073 100,0
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 Q57. Which one is the most popular President of the Assembly of 
R. Macedonia?

Number %

Tito Petkovski 13 1,2

Stojan Andov 12 1,1

Jani Makraduli 6 ,6

Trajko Veljanovski 891 83,0

N/A 151 14,1

Total 1073 100,0
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 Q58. How many members does the Assembly have?

Number %

100.00 67 6,2

120.00 832 77,5

140.00 36 3,4

150.00 12 1,1

N/A 126 11,7

Total 1073 100,0
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QUESTIONNAIRE

Good afternoon, my name is ______________ and I work as a pollster for the Institute for 
Democracy “Societas Civilis” (ID). The Institute for Democracy in cooperation with the Swiss 
Agency for Development and Cooperation in Macedonia are conducting a field survey to as-
sess the citizens’ perception of the work of the Assembly of Republic of Macedonia. The re-
search will be conducted from March to May 2011, and you are one of the randomly selected 
respondents and we would kindly ask you to answer our questions. ID guarantees your ano-
nymity and the originality of your answers.
 

REPRESENTATION OF THE CITIZENS IN THE ASSEMBLY 

Q1. To what extent do you consider that the Assembly: 

Q2. Does the opposition take significant part in the work of the Assembly?
• Yes
• No
• N/A

Q3. Do the parties of the smaller ethnic communities (Turks, Roma, Serbs and other) take sig-
nificant part in the work of the Assembly? 

• Yes
• No
• N/A

Q1.1.  Represents the ethnic 
diversity in Macedonia?

It represents it 
accordingly

1

It overempha-
sizes it

2

It represents it 
insufficiently 

3

N/A
4

Q1.2  Represents the wom-
en in Macedonia?

It represents 
them accord-

ingly
1

It overempha-
sizes them

2

It represents 
them insuffi-

ciently 
3

N/A
4
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RELATIONS WITH THE EXECUTIVE

Q4. Does the Assembly oversee the work of the Government?
• Yes
• No
• N/A

Q5. Do you know what parliamentary questions are?
• Yes
• No (go to Q8)
• N/A (go to Q8)

Q6. What are parliamentary questions? (the answer is not read)
• Parliamentary questions are questions that the Members of the Assembly pose to the 

public administration (mostly the ministries) with the aim to supervise their work (the 
answer can be approximately correct)

• Incorrect

Q7. According to you, parliamentary questions:
• Enable control over the work of the Ministers
• Inform the citizens about the work under the authority of the executive government
• Promote the work of the Government
• Criticize the work of the Government
• Are abused by the Government and other institutions
• Have no significance
• N/A

Q8. What kind of influence does the Assembly have in adopting the state budget?
• Complete influence: The Assembly takes significant part is deciding on the state bud-

get
• Partial influence: The Assembly in a limited way changes the state budget
• No influence: The Assembly just votes on the budget as proposed by the Government
• Don’t know

Q9. To what extent do you consider that the Assembly has insight in the expenditure of the 
public money?

The Assembly has 
complete insight in 
the expenditure of 
public money

1 2 3 4 5 6 7 8 9 10 The Assembly 
has no insight in 
the expenditure 
of public money
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Q10. From 1 to 5 assess the work of the Assembly in the following areas: 

Q11. Why do you think it is like that, i.e. why do you give that grade? (Supervision of the min-
istries) (the answers are not read)

• The Members of the Assembly are doing their job well
• The Members of the Assembly have good mechanisms for supervision
• Other positive ________________________
• The Members of the Assembly have no time
• The Members of the Assembly have no mechanism to do that
• The Members of the Assembly are too dependent on the party interests
• Other negative _______________________
• N/A

Q12. Why do you think it is like that, i.e. why do you give that grade? (Supervision of the 
implementation of the laws) (the answers are not read)

• The Members of the Assembly are doing their job well
• The Members of the Assembly have good mechanisms for supervision
• Other positive ________________________
• The Members of the Assembly have no time
• The Members of the Assembly have no mechanism to do that
• The Members of the Assembly are too dependent on the party interests
• Other negative _______________________
• N/A

LEGISLATIVE CAPACITIES

Q13. How do you assess the quality of the laws in Macedonia?
• Weak
• Average
• Good
• N/A

Q14. What are the main qualities of the laws in Macedonia?
• They are clear and unambiguous
• They reflect the needs of the citizens
• They are based on analyses and previous experiences

• Insufficient to - 5 
       excellent

Q10.1 Supervision of the work of the Ministries
Q10.2 Supervision of the public enterprises
Q10.3 Supervision of the implementation of the laws
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• Other ____________________
• The laws have no quality
• N/A

Q15. According to you, what are the main flaws of the laws in Macedonia?
• They are not clear and they are ambiguous
• They do not reflect the needs of the citizens
• They are not based on analysis and previous experiences
• Other _________________
• The laws have no flaws
• N/A

Q16. How much does the Assembly influence the quality of the laws in Macedonia?
• The Assembly has great influence over the legislative proposals (go to Q18)
• The Assembly has partial influence over the legislative proposals (go to Q18)
• The Assembly has partially no influence over the legislative proposals
• The Assembly has no influence over the legislative proposals
• N/A (go to Q18)

Q17. If it has no influence, what are the reasons for that?
• The parties have deciding role
• The Members of the Assembly are not too interested
• The Members of the Assembly do not have much time
• The Members of the Assembly do not have much resources
• Other ________________
• N/A

Q18. According to you, to what extent the debate in the Assembly is based on facts and analy-
sis?

• The debate is based on facts and analyses
• The debate is partially based on facts and analyses
• The debate is partially not based on facts and analyses
• The debate is mostly not based on facts and analyses
• N/A

• Q19. Do you consider that the debate in the Assembly contributes to improvement 
of the laws?

• Yes
• No
• N/A
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Q20. How big is the involvement of the following groups in adoption of the laws?

Q21. How do you assess the initiatives of the Members of the Assembly for legislative propos-
als? (from 1 to 5)  

• 1 (Insufficient)
• 2
• 3
• 4
• 5 (Excellent)
• N/A

Q22. To what extent do you think that the laws are clear and unambiguous?
• The laws are clear and unambiguous 
• The laws are unclear and ambiguous 
• I don’t feel competent to assess
• I am not interested

Q23. Assess the work of the:

Big Enough Small None

Q20.1 Associations and foundations 1 2 3 4
Q20.2 Unions 1 2 3 4
Q20.3 Employers 1 2 3 4
Q20.4 Religious communities 1 2 3 4
Q20.5 Political organizations and coalitions 1 2 3 4
Q20.6 Citizens 1 2 3 4
Q20.7 Students 1 2 3 4
Q20.8 Experts 1 2 3 4
Q20.9 Other _________________________ 1 2 3 4

Q23.1 The Members of the Assembly 1(insufficient) – to – 5(excellent)

Q23.2 The Commissions 1 - to - 5

Q23.3 The President of the Assembly 1 - to - 5

Q23.4 The Assembly of Republic of Macedonia 1 - to - 5
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TRANSPARENCY 

Q24. How much do you think you are informed about the work of the Assembly?
• I am sufficiently informed
• I am partially informed
• I am insufficiently informed
• I am not informed
• N/A

 
Q25. In what way are you informed about the work of the Assembly?

• Television news and informative programmes
• Newspapers
• Radio
• Assembly channel
• Assembly website
• Talks with co-workers
• Talks with friends, family
• Other ______________

Q26. How much the information you get from the media about the work of the Assembly is 
enough for you to keep in touch with the most important legislative changes?

• There are enough information about the work of the Assembly
• There are partially enough information about the work of the Assembly
• There aren’t sufficient information
• N/A 

Q27. How often do you watch the Assembly channel?
• Everyday
• A few days a week
• Once a week
• A few times a month
• Much less
• I don’t watch the Assembly channel
• N/A

Q28. Have you so far encountered a problem that arises from a certain law?
• Yes
• No (go to question Q30)
• N/A (go to question Q30)

Q29. What measure have you taken?
• I tried to contact an MP from my electoral unit
• I consulted a lawyer
• I consulted the ombudsman



Swiss Agency for Development
and Cooperation SDC

Citizen perceptions on the work of the Assembly of Republic of Macedonia 108

• I consulted an NGO
• I didn’t take any measure
• N/A

Q30. Have you ever taken an initiative or taken part in an initiative for change of a certain law?
• Yes (go to Q32)
• No

Q31. Why have you not taken an initiative? (OPEN QUESTION)
___________________________________________________________________________
_____

Q32. Have you ever submitted a written notice referring to a problem with a rule from a cer-
tain law?

• No 
• State agency
• Ministry
• Assembly
• Constitutional court
• Constituency office
• Other, point out … _____________

Q33. How often do you visit the Assembly web-site?
• At least once a week
• At least once a month
• At least once a year
• I don’t visit it (go to Q35)
• N/A

Q34. Assess the website of the Assembly of Republic of Macedoni from 1 to 5:

 

Q35. How do you find the text of a certain law when you need it? 
• Official Gazette of Republic of Macedonia
• Website of the Assembly
• Direct visit to the Assembly
• E-mail

1(insufficient) – to 5 (excellent)
Q34.1 Content
Q34.2 View
Q34.3 Timely publication of information
Q34.4 Visibility of the laws?
П34.5 Visibility of the transcripts?
Q34.6 Contact information about the Members of 
the Assembly and the Assembly services
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• Other expert websites or websites of institutions
• I don’t look for the text, I follow the media
• N/A

Q36. Have you ever requested a certain Assembly document or material to be given to you by 
the Assembly?

• Yes
• No (go to Q38)

Q37. Has that document/material been given to you?
• Yes
• No
• N/A

ACCOUNTABILITY

Q38. What do you think, how approachable are the Members of the Assembly to the citizens 
regardless of their party affiliation?

• The Members of the Assembly are not approachable
• The Members of the Assembly are partially approachable
• The Members of the Assembly are approachable
• N/A

Q39. Your opinion is based on:
• Personal experience
• Impression
• Experience of someone else
• N/A

Q40. Have you ever written (or tried to contact) a Member of the Assembly from your electoral 
unit, municipality or region?

• Yes
• No

Q41. Have you ever visited the Assembly of Republic of Macedonia?
• Yes
• No (go to Q44)

Q42. In which capacity have you visited it?
• Private visit
• Open day
• Official visit
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• Other _______
• N/A

Q43. Have you ever had an opportunity to get or look at some of the following promotional 
materials of the Assembly? (Multiple choice answer)

• Video/Ad 
• Handout
• Leaflet
• Poster
• Something else _________
• No
• N/A

Q44. Have you had a meeting with a Member of the Assembly from your electoral unit?
• Yes
• No (go to Q46)

Q45. Where did that meeting take place?
• In the Assembly
• In a local constituency office
• In the municipality
• In the local community office
• In the party offices
• On a rally
• On a lecture/panel
• Other ____________
• N/A

Q46. How often do the Members of the Assembly from you electoral unit have meetings with 
the citizens?

• At least once a week
• At least once a month
• At least once in six months
• Once a year
• Once in 4 years
• Never
• N/A

Q47. Do and how do the Members of the Assembly from your electoral unit inform the citizens 
about their work?

• Yes, they inform them through appearance in the media
• Yes, they inform them through visits to the municipalities
• Yes, they inform them through the party channels
• No, they don’t inform the citizens
• Other ___________________
• N/A

Q48. Do you know what constituency offices are?
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• Yes
• No (go to Q53)
• N/A

Q49. What is the function of these offices?
• To secure employment for the citizens
• To ensure contact to the Members of the Assembly with the citizens
• To ensure greater transparency in the work of the Members of the Assembly
• Other ___________
• N/A

Q50. Do you know where the constituency office in your municipality is?
• Yes
• No (go to 53)

 
Q50. Have you visited the constituency office?

• Yes
• No (go to Q53)

Q52. Are you satisfied with the service in the Office? (from 1 to 5)
• 1 (unsatisfied)
• 2
• 3
• 4
• 5 (Extremely satisfied)
• N/A

Q53. Do you thrust the Assembly of Republic of Macedonia? (from 1 to 5) 
• 1 (Completely distrust)
• 2
• 3
• 4
• 5 (Completely thrust)
• N/A

CONTROL QUESTIONS

Q54. According to you, in what kind of direction is Macedonia heading?
• Positive 
• Negative
• N/A

Q55. What problems of the state worry you the most?
• Economy
• Health system
• Education
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• Inter-ethnic relations
• International status of the country
• The name issue
• N/A

Q56. According to you, what are the basic functions of the Assembly?
• To implement law
• To adopt laws
• To execute control
• Something else
• N/A

Q57. Which one is the most popular President of the Assembly of R. Macedonia?
• Tito Petkovski
• Stojan Andov
• Jani Makraduli
• Trajko Veljanovski
• N/A

Q58. How many members does the Assembly have?
• 100
• 120
• 140
• 150
• N/A

DEMOGRAPHIC DATA/QUESTIONS

D59. Gender
• 1 – Male
• 2 – Female

D60 Age
• Up to 30 years old
• From 31 to 40 years old
• From 41 to 50 years old
• From 51 to 60 years old
• Over 61 years old

D61. Ethnic belonging
• Macedonian
• Albanian
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• Turkish
• Roma
• Serbian
• Vlach
• Bosniac
• Other

D62. Sometimes people describe themselves as belonging to different classes. Would you de-
scribe yourself as belonging to:

• Upper class
• Upper middle class
• Lower middle class
• Working class
• Lower class

D63. Education 
• Incomplete elementary school
• Elementary school
• High school
• University education
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