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Introduction 

The Institute for Democracy “Societas Civilis” – Skopje, as part of the project “Promoting social 

inclusion through effective use of EU funding” conducted a national field survey. The survey 

consists of six groups of questions on the following topics: 1) society and living conditions, 

focused on the personal socio-economic situation of the citizens; 2) working status, focused on 

evaluation of workplace satisfaction, as well as work conditions and opportunities; 3) 

entrepreneurship, which covers questions for evaluation of the possibilities for entrepreneurship 

and the citizens willingness for entrepreneurial actions; 4) re-qualification, this group of 

questions evaluates the citizens willingness for professional re-qualification; 5) economic 

situation in the state, directed towards the citizen’s perceptions about the general economic 

situation; 6) social system, covers perceptions about the state social system. 

 

Methodology     

The field survey was conducted between 6th July and 4th August by the Agency M-Prospect on a 

sample of 1600 interviewees on a working-age between 16 and 65. The sample is consisted of 

two sub-samples each with 800 interviewees. The first sample is comprised of inactive working 

population, unemployed (active and passive job seekers), students and retirees, and the second 

sub-sample consists of the active working population. Part of the questions relate to only one of 

the two sub-samples. The sample is representative by gender, age, and ethnicity, and has a 

representative geographical distribution. All results are a subject to ± 3% margin of error. This 

analysis comments the general results and the crossings between the questions in which the 

differences are significant.  
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Findings of the research 

Society and living conditions  

Satisfaction from the personal situation and the household’s situation mostly correlate. Most of 

the citizens (28,4% and 32,1% respectively by categories) answered that they are somewhat 

satisfied. But if the two options found at the extremes of the offered answers (very satisfied and 

unsatisfied) are compared, more citizens, 18,99% compared to 13,2%, answered negatively.  

 

If we analyze by the ethnicity of the interviewees, the data shows that 44.7% of the Roma 

interviewees are completely unsatisfied with their personal financial situation. Additionally, 

there is a discrepancy between the active and inactive population, with visible greater satisfaction 

of the personal financial situation of the active population. Thus, 50,9% of the active population 

answered they are at least partially satisfied, in comparison with 24,7% of the inactive 

population. The same is reflected to the interviewees which are at least somewhat unsatisfied, 

namely 44,1% of the inactive citizens are somewhat unsatisfied, in contrast to 20,2% of the 

active population. Both categories have almost identical number of respondents that are neither 

satisfied, nor unsatisfied.  
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More than a third (40,8%) of the citizens consider that the financial situation is identical as it was 

3 years ago. The rest of the citizens are almost equally divided between those who believe that 

their financial situation is worse/better than the situation 3 years ago.  
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On the other hand, regarding the expectations of their situations in the next three years, most of 

the citizens are optimists, namely 44,6% expect an improvement of their personal financial 

situation.  

9.3

35.3

28.9

12

3.4

11.1

Much better Better Same Worse Much worse Don’t 
know/Refuse to 

answer

How do you expect the overall financical situtation  in your household 
to be in the next 3 years?(%)

 

Most of the interviewees answered that they own the household in which they live, more 

specifically 41,4% of the citizens have bought their home on their own, while 31,1% have 

inherited it.  
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The interviewees’ answers regarding the satisfaction with the household conditions and the 

neighborhood conditions to a large extent correlate. Around two thirds of the citizens 

(respectively 70,3% and 65,4%) are generally satisfied with the household conditions and the 

neighborhood they live in.  

31.6

38.7

20.4

6.7

2.2
0.4

23.4

42

21.3

8
4.9

0.4

Very satisfied Somewhat
satisfied

Neither satisfied,
nor unsatisfied

Somewhat
unsatisfied

Completely
unsatisfied

Don’t know/Refuse 
to answer

How satisfied are you with...? (%)

household you live? neighborhood you live in?

 

 

If we analyze according to the incomes of the interviewees, the highest satisfaction with the 

household condictions is noted with those who have the highest incomes. 64,2% out of those 

who have income over 60 thousand denars, have answered that they are very satisfied, 47,8% of 

the citizens with an income between 45 and 60 thousand, and 42,5% of those with an income 

between 30-45 thousand are very satisfied as well. These categories declared they are “very 

satisfied” with their household conditions with a significantly higher percent compared to the 

categories that declared lower monthly incomes.  

Close to two thirds (61,6%) of the interviewed citizens don’t own a car, and over three fourths 

(78,1%) don’t have more than one car in the household. If we consider the gender of the 

interviewees, there is an inequality in car ownership. Around 74,7% of the interviewed women 
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answered they don’t own a car, compared to the significantly lower percentage (48.9%) of men.  

 

One third of the citizens (31,6%) point out that in the last three years they had to borrow finances 

in order to cover their expenses, in contrast to 63,8% that didn’t need to borrow money for this 

purpose. Taking into account the incomes of the interviewees, the data shows that those that have 

declared higher incomes (over 27 thousand) borrow finances less frequently, namely there are 

less than 30% of the interviewees in this category that had to borrowed finances. In contrast to 

the citizens with less than 27 thousand incomes, of which more than 30% had to borrow 

finances. Namely, the need to borrow money is increasing as the incomes decrease. This is 

shown in the next graphic. 

 

About a third (30%) of the households in Macedonia are consisted of 4 people, next with 19,1% 

and 18,9% respectively are the households consisted of 5 and 3 people, 10,6% of the households 

consist of 6 people, 12,9% consist of 2 people, 3,1% consist of 1 person, and 5,1% have more 
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than 7 members. If we analyze by ethnicity, as we can see on the chart, There is a bigger number 

of Albanian households with more members; Namely, 17,1% of the interviewed Albanians point 

out that they live in a household with 6 members, compared with the national average of 10,6%, 

7,9% at the Macedonian ethnic group, and 10,3% at the other communities.   

 

Little more than half (53,8%) of the interviewees have declared that in their household there are 

no children younger than 18 years old. On the other hand, 22,2% have one, and 19,9% have two 

children younger than 18, the rest are in the group with three or more than three children younger 

than 18 years old. 
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The citizens mostly go to bars, or 25% go to bars several times a week, then 14,4% have meals 

outside the home several times a week, and the third most frequent activity for the citizens are 

the sport activities. On the other hand, a high 60% have declared they don’t go to the library or 

the cinema, and 57% don’t go to the theater. Around half of the citizens don’t visit sport events 

nor do they take part in any sport activities. More than a quarter of the citizens never travel 

abroad and a little less than a fourth (23%) never goes to bars. 
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Most of the citizens (28,5%) have answered that they are not satisfied nor unsatisfied with the 

possibilities to participate in different activities in their free time; 27,1% are at least somewhat 

satisfied, while 30,1% are at least somewhat unsatisfied.  

The citizens are more often members of political parties than of civil society organizations. Huge 

majority (93,3%) of the citizens are not part of a civil society organization and they don’t feel 

like they are a part of some informal group or movement. On the other hand, almost a quarter 

(22,4%) of the citizens are members of a political party, and 5.6% refuse to answer this question, 

which leaves a possibility for a larger political party membership than declared. There is an 

obvious difference regarding the membership in a political party in regards to gender. Namely, 

28% of the men declared they are members of some political party, in contrast to only 16,7% of 

the women.  

Regarding the question, how much do they feel they have an influence on the occurances in the 

society, with offered answers on a scale from 1 to 5, 1 being the smallest, and 5 the biggest 

influence, 47,4% of the citizens consider they have a small influence and chose the lowest score; 

14,9% answered with two, 20,8% with three, 8,5% with four and only 3,5% chose five. The 

Albanian citizens answered more often with a higher score, most of them (36,4%) answered with 

3, 19% with 4, in contrast to 15,2% of the Macedonian citizens who answered  with 3, and 4,8% 

with 4. 
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Work status 

 

Nearly half (45,7%) of the citizens have a certain degree of discontent with the work possibilities 

in their environment; 26,1% are neither satisfied, nor unsatisfied of the current situation, 18,1% 

are somewhat satisfied, 

although they think there 

is a limited range of                          

possibilities, and only 

3,3% are completely 

satisfied.  

The active population is 

generally satisfied with 

the working place; 

24,9% of them answered 

that they are very 

satisfied, 41% somewhat 

satisfied, 22,5% neither 

satisfied, nor unsatisfied, and only 11,2% express some type of discontent. If we divide the 

interviewees by the education degree, there is a discrepancy between the citizens with higher 

degree of education (high, master, and higher) and citizens with lower degree of education 

(primary and secondary school). 80% of the citizens with a higher degree of education are 

somewhat satisfied, compared to 54,5% of the interviewees with a lower degree of education. 

3.3

18.1

26.1
23.4 22.3

6.8

Very  satisfied,
a lot of

possibilities

Somewhat
satisfied,

limited range
of possibilitie

Neither
satisfied, nor
unsatisfied,

certain
possibilities

Somewhat
unsatisfied,

little
possibilities

Completely
unsatisfied,
there are no
possibilities

Don’t 
know/Refuse 

to answer 

How satisfied are you with the job possibilities 
in your community (%)

mailto:contact@idscs.org.mk


 

 
 

Promoting social inclusion through effective use of the EU funds  

The project is financed by the European Union 

 

14 
Presented views do not reflect in any case the views of the European Union 

Institute for Democracy "Societas Civilis" - Skopje  

Tel/Fax: +389 2 30 94 760, www.idscs.org.mk, contact@idscs.org.mk 

This difference can be especially seen in case of the citizens that are very satisfied with their 

workplace, in case of the higher educated this amounts to 34,2%, compared with 17,7% of the 

lower-educated. Although all categories of interviewees have high satisfaction with the working 

place, still there is a bigger concentration of lower satisfaction with those who have lower degree 

of education. 

 

 

Little more than half (52,3%) of the active 

population works between 40 and 50 hours 

per week, next are those working between 30 

and 40 hours with 30,9%, lastly 12,8% work 

over 50 hours per week. Most of the active 

working population has neutral opinion on 

the question about the possibilities for 

additional income. Namely, 28% are neither 

satisfied, nor unsatisfied. Further on, 23% are 

somewhat unsatisfied and 20,9% are 

somewhat satisfied; 14,6% are not satisfied 

at all, and only 6,4% consider that there are 

many possibilities for making additional 

incomes.  

 

6.4
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28.0

23.0

14.6

7.1

Very satisfied, a lot of possibilities

Somewhat satisfield, there are

Neither satisfied, nor unsatisfied

Somewhat unsatisfied

Completlely unsatisfield, there…
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How satisfield are you from the 
possibilities to provide additional incomes?
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On the question how satisfied are you with your status, focusing on the working status 

(unemployment) of the inactive population, 40,4% of the interviewees answered that they are 

completely unsatisfied, while 7,8% are somewhat unsatisfied, in total, almost half of the inactive 

working population expresses a certain degree of discontent with this condition. 15,9% are 

neutral to this question, 10,1% are somewhat satisfied and only 8 % are very satisfied. 

 

The inactive population is equally divided on the question of whether they are looking for a job 

at this moment; 49,3% answered that they don’t look for a job, and 47,7% are looking for a job. 

This is mostly due to the interviewees that are students, most of them (85,5%) are still not 

looking for a job, those who are describing themselves as house wives (87%) and of course the 

retired people (all of them). Meanwhile, for the rest of the inactive working population, there is a 

drastic difference of even 69% of the interviewees that declare they are actively looking for a 

job.   

Entrepreneurship  

 

Generally work in a public institution is the most preferred (40,9%) workplace for the citizens, 

next are the private companies with 27,9% and personal business with 27,8%. 
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If we analyze according to the age categories, the only difference from the general trend of 

owning a business can be found at the youngest age group (16-25) and the middle age group (36-

45). Namely, 31,5% from the youngest age group (16-25) and 33% from middle age group (36-

45) prefer their own business, contrasting 25,2% of those from 26 to 35 years old, 25,2% of 

those from 45 to 55 years old and 24,1% of the oldest age group (56-65). These deviations are 

mostly due to decreased preference for working in a private company at the youngest age group 

(16-25) and middle age group (36-45).  

More than half (55.9%) of the 

citizens believe that at the 

moment there are no appropriate 

conditions for business; 22,6% 

think that there are appropriate 

conditions, while 21.6% don’t 

know. Almost the same situation 

is repeated regarding the 

expected conditions for business 

after one year, with only 

difference being an increased 

number of uncertain citizens, 

which answered that they do not 

know.  

22.6

55.9

21.622.4

46.8

30.8

 Yes No Don’t know/Refuse to answer

Conditions to start a business...?

currently after one year
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Regarding the views of the citizens about their capability for starting a business, 31,3% answered 

positively, or they consider they have the necessary knowledge and experiences for that purpose, 

while the percentage of those who consider that they have the appropriate means to start a 

business is considerably smaller - 12,6%. In addition, if the data is analyzed by gender, it can be 

noticed that the male population has bigger confidence. Thereby, 37,8% of the male interviewees 

consider they have the necessary knowledge and experiences in contrast to 24,6 % of the female 

interviewees. 

 

Only 9% of the interviewees at the moment are trying to start a new personal business, including 

types of self-employment, selling goods and services, etc. most common reasons for starting this 

9.0%

89.2%

1.8%
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activity are the lack of better work options (47,7%) and utilization of some good business chance 

(34,7%). 

On the other hand, 7,6% of the citizens in the last three years have stopped running their own 

business. Most common reason to stop is the unprofitability with 26,4%, not having enough 

finances (21,5%), starting another work (12,4%) and state procedures (11,6%). 

Re-qualification 

 

Large majority of the citizens (87,1%) in the last 12 months haven’t been included on training to 

gain new knowledge and skills necessary to get promoted on the current work position or in the 

case of the unemployed, to find job easier. The percentage of citizens that attended this kind of 

training is significantly 

different if we analyze the 

citizens by the degree of 

education; 20,8% of the higher 

educated citizens declared they 

have attended these kind of 

trainings, contrary to only 7,5% 

of the citizens with lower level 

of education. The average time 

that the citizens dedicated to 

this kind of trainings is 10 days. 

 

 

7.5

20.8

91

78.4

1.5

0.8

PRIMARY AND SECONDARY

HIGH, MASTER AND PHD

In the last 12 months, have you been included in 

some education to gain knowledge and skills 
necessary for your job/to find a job easier?

Yes No Don’t know
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Most of the citizens (27,9%) are neither satisfied, nor unsatisfied with the possibilities to gain 

skills and knowledge outside of the formal education, and on the second place are the citizens 

that answered that they don’t know. In the both cases we see a low level of familiarity with these 

possibilities or expression that there are little possibilities. 

 

Around two fifths (42%) of the citizens consider that the non-formal education can help them to 

find a job or get a promotion on the current job position. Almost half of the active citizens 

(48,8%) consider it can help them, compared to 36,4% of the inactive citizens. 
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Almost a third of the citizens have evaluated the need of those capable to work to be re-qualified 

in order to gain new skills and knowledge with the middle score (3), and more than a third of the 

citizens evaluate the willingness of those capable to work with the same score. 39,5% of the 

citizens evaluated the need of those capable to work to be re-qualified with a 4 and a 5, in 

contrast to 20,8% which consider that those 

capable to work are willing to do so.  

The citizens are almost equally divided in 

their opinion between those who are ready for 

re-qualification and those who are not. 

Although it’s the same case with the active 

and inactive working citizens, still the former 

expressed bigger willingness by 7,3 percent.  
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Economic situation in the country 

 

More than half of the citizens (51,9%) consider that the economic situation in the country is 

moving to a negative direction, 27,3% consider it’s not changing at all, and only 14,5% consider 

it’s moving to a positive 

direction. The active 

citizens are bigger 

optimists, 20% of them 

think that the country is 

moving in a positive 

direction, compared to 

only 9% of the inactive 

citizens.  

Almost half of the citizens consider that a big part of the population is living under the poverty 

line, 23,1% think it’s a big part of the population, 17,3% of the citizens consider that a small part 

of the population is living under the poverty line, and only 4,5% think that there is an 

insignificant part. 

 

Two thirds of the citizens consider that the unemployed can’t find a job because it’s difficult to 

find it, compared to one third which thinks they can find a job if they try harder. This relation is 

14.5
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6.3
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changing if we analyze it by working status. Thus, 41,4%  of the active citizens think the 

unemployed can find a job if they try more, against 23,3 of the inactive citizens.  

 

Most of the citizens (32,3%) consider that in Macedonia it is very difficult to find a job, they 

give the lowest score 1, which marks very difficult, 29% give the next score 2, 24,9% give the 

score 3. Only 8,7% of the citizens evaluated the possibility to find a job on the positive side of 

the scale with the scores 4 and 5. There is a discrepancy between the active and inactive citizens. 

The former mostly give higher scores, namely 12,4% of the active citizens gave the positive 

scores of 4 and 5, while only 5,1% of the inactive citizens share the same opinion. Accordingly, 

53,8% of the active citizens give the lowest scores (1 and 2), in contrast to 68,8% of the inactive 

citizens. 

Social system 

 

Most of the citizens, ( 36%) consider that the state is not committed enough in helping the 

socially disadvantaged, 30,1% think it is somewhat committed, 19,9% think it is not committed 

at all, while only 6,4% consider it very committed. 
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The citizens which declared that they have monthly incomes over 30 thousand denars in the 

household, in contrast to those who have under 30 thousand denars of monthly incomes, have the 

tendency to state that the country is committing more for the socially disadvantages; 47,1% of 

the former stated that the country commits a lot or somewhat commits, in contrast to 34,3% of 

the latter. However, both groups share the dominant opinion that the state is not enough 

committed.  

 

High 74,4% consider that the state needs to allocate more resources out of the budget to support 

the socially disadvantaged, but on the question if they are willing to allocate more resources out 

of their own funds for the same goal, the percent of citizens who responded positively decreases 
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to 36,6%. Only 16,6% believe that the state shouldn’t allocate more resources for the socially 

disadvantaged, and 50,7% are not willing to allocate resources for the socially disadvantaged. 

Half of the citizens which would allocate resources out of their own incomes, stated that they 

would give 1000 denars, 20,5% up to 2000 denars, and 15,6% up to 3000 denars on an annual 

level.  

As is the case with the previous question, a large majority (79,8%) of the citizens believe that the 

amount which the socially disadvantaged receive as social welfare is not enough is not enough to 

have a decent life, while only 4.6% of the citizens believe that this amount is enough.  

  

                                                                      

The level of satisfaction of the citizens with the public health and education system mostly 

correlates. Most of the citizens (33,8% for health and 33,5% for education) give the middle score 

3, 20,9% give a 4 for health and 23,3% for education. 19,6% and 14,3% (health and education 

respectively) of the citizens give the score 2, while lowest score 1 was given by 13,9% of the 

citizens for health and 11,4% for education. Lowest number of citizens gave the highest score 5 

for in the case of the both categories, namely 8,4% and 10,6% for health and education 

respectively.  

 

 

mailto:contact@idscs.org.mk


 

 
 

Promoting social inclusion through effective use of the EU funds  

The project is financed by the European Union 

 

25 
Presented views do not reflect in any case the views of the European Union 

Institute for Democracy "Societas Civilis" - Skopje  

Tel/Fax: +389 2 30 94 760, www.idscs.org.mk, contact@idscs.org.mk 

 Sample 

  

 

 

     

 

 

 

 

 

      

 

 

 

                

      

AGE (%)  

16-25 21.4 

26-35 21.6 

36-45 18.2 

46-55 19.6 

56-65 19.2 

REGION (%)  

VARDAR 6.9 

EAST 8.8 

SOUTHWEST 10.0 

SOUTHEAST 9.4 

PELAGONIA 11.3 

POLOG 16.3 

NORTHEAST 8.8 

SKOPJE 28.8 

EDUCATION (%)  

UNFINISHED PRIMARY            2.0 

PRIMARY EDUCATION             11.9 

SECONDARY EDUCATION       53.7 

HIGH SCHOOL OF 6.1 

HIGH EDUCATION                     23.8 

MASTER STUDIES                      2.6 

DOCTORATE .1 

  

RESIDENCE(%)  

MACEDONIAN    63,7 

ALBANIAN           26,6 

TURC                     2,6 

VLACH                  1,2 

ROMA                    2,4 

SERBIAN               1,6 

OTHER                   1,9 

RESIDENCE(%)  

CITY            58,8 

VILLAGE   41,3                        

SEX(%)  

MALE 50.9 

FEMALE 49.1 

WORKING STATUS (%)  

INACTIVE 50 

ACTIVE 50 
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